The implementation level lifecycle of Opportunity is now arranged as follows:
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The following names of salesPhaseCode are used:

lead -> inSpecification -> specified -> evaluated -> 
qualified | cancelled

qualified -> proposed -> declined | agreed

Steps performed in the demonstration cycle
0. Products and Parties (sample objects) created (pty insert … and prod insert …)

1. getProspects() : Party [*]; getNamesOfProductsAvailable : String[*] – to feed data for GUI.

2. defineNewLead(prospect_name, description) : Lead
new Lead object is created under ld variable and the Prospect object identified by the name is connected with it. The identifier is set automatically.
3. getLeadInfos(pName : String) : LeadInfo [*]
lists all leads, including id, description and prospect name for the prospect identified by name

4. addOpportunityItem(lid : String, pid : String, qty : String) : Boolean
For the lead identified by lid and product identified by pid, respective Item is added to the Opportunity (using operation addItem(pid, qty) on the Opportunity object). In case the Opportunity for a given lead does not yet exist, it is first created and attached to the Lead. Since the priority nor the date of definition are set at this phase, the priority is set to 0 and the processStatusValidSinceDate – to 2000-01-01.
5. setLeadSpecified(lid : String, at : Date) : Boolean
Introduced to mark the completion of lead specification (that is, all the items are defined at that time). Identifies the lead by its id provided and performs:

Opportunity.setSpecified(since : Date)

Creates new SalesCycle under salesCycle link. Sets salesCycleCode to empty string, salesPhaseCode to ‘specified’ and sets appropriate phaseProcessingDatePeriod with startDate set to since. Sets processStatusValidSinceDate to since.

6. getLeadInfosForEvaluation() : LeadInfo[*]
Selects the relevant leads by checking for presence of related Opportunity with status equal to ‘specified’. Based on that selection, returns a list of objects consisting of lead id, name of opportunity (actually, taken from lead description field) and the name of prospect.
Used by GUI to provide user with the list of opportunities that await evaluation.

7. getOpportunityDetails(lid : String) : OpportunityDetails[*]
Retrieves Lead from ld using the identifier provided in lid. For the lead found, navigates to its Opportunity and lists details of each of its items: product name, quantity, and value calculated by the product’s list price. 
Used by GUI to provide user with details needed to perform opportunity evaluation.

8. setOpportunityEvaluation(lid : String, prior : Integer, prob : Integer, exRev : Integer, at : Date)
Identifies lead inside ld collection using the id in lid parameter. Then invokes the:

Opportunity.setEvaluation(prior : Integer, prob : Integer, exRev : Integer, since : Date)

Invokes on the selected opportunity object Opportunity.setProcessed(since : Date, decision : String) with decision equal to ‘evaluated’ – to switch the state of this opportunity.

Sets priority to prior.

Creates salesForecast with probability set to prob, expectedRevenueAmount set to exRev and for expectedProcessingDatePeriod – creates new Period with stardDate set by default to 2000-01-01.

Subsequent steps are to be covered by the workflow process in the demo

9. getCurrentPriceThreshold() : Real
This simplified implementation returns a value (currently 4000.0) that is hardwired inside the method’s implementation.

10. getOpportunityForProcessing(at : Date) : EvaluatedOpportunitySummary [0..1]
Locates, if available, the first located opportunity of status ‘evaluated’.

Invokes on the selected opportunity object Opportunity.setProcessed(since : Date, decision : String) with decision equal to ‘qualified’ – to switch the state of this opportunity.

Returns a summary object including lead id of the opportunity selected, the priority, the weighted forecast and the name of assigned responsible employee.

11. generateQuotation(opid : String) : String
Invokes the quotationFromOpportunity operation providing it with the Opportunity object selected based on the opid parameter and retrieves the id of the resulting Quotation object.


QuotationManagement.quotationFromOpportunity(opportunity : Opportunity) : Quotation
Creates a Quotation object (for now – containing default dates of 2000-01-01), 

connects it with the original Opportunity object, 

connects it’s customer property with a Party object read from opportunity’s prospect property,

in its state object raises the flag NOT_PROPOSED,

links the created Qotation object to allQuotations link of the QuotationManagement

and returns the Quotation object.

12. setQuotationProposed(at : Date, qid : String)
Retrieves a quotation from quotationMan using the qid identifier and invokes proposeQuotation(at) on this.

Quotation.proposeQuotation(at : Date)

On the Opportunity associated, invokes setProcessed(at, ‘proposed’) to effectively change the state reported by the Opportunity to ‘proposed’.

Sets flag PROPOSED in its state object.

Sets field proposed to the date provided in at.

Similarly, sets the startDate in its period to at.

13. setQuotationResponse(response : String, at : Date, qid : String)
Locates the Quotation based on the qid identifier parameter.

If the response is ‘approve’ – invoke approveQuotation(at), effectively changing the state reported by the Opportunity to be ‘agreed’ on the Quotation object, and then, invoke orderFromQuotation providing the Quotation object as the parameter.
If the response is ‘decline’ or other – invoke completeQuotation(at) on the Quotation object.


Quotation.completeQuotation(at : Date)
Invokes setProcessed(at, ‘declined’), effectively changing the state reported by the Opportunity to be ‘declined’.

14. createSalesOrder(quotid : String) : String
Invokes the orderFromQuotation operation providing it with the Quotation object selected based on the quotid parameter and retrieves the id of the resulting CustomerOrder object.


CustomerOrderManagement.orderFromQuotation(quotation : Quotation) : CustomerOrder

Creates a CustomerOrder object (for now – containing default dates of 2000-01-01), 

connects it with the original Quotation object, 

connects it’s customer property with a Party object read from quotation’s customer property,

sets its title to the original lead description

links the created CustomerOrder object to customerOrders link of the CustomerOrderManagement

and returns the CustomerOrder object.

Auxiliary operations:

checkStatus() : String

List of WS operations not used currently in the scenario:
createLead() : Lead

defineLead(lid, pname, desc) : Boolean

processEvaluatedOpportunities(at : Date)
getProposedQuotations() : QuotationInfo [*] - allows to list proposed quotation to locate the one that requires further processing. Probably not needed here, as the workflow system will keep track of the quotations that are in process.

The draft of the process view for the part to be implemented
a) Previously implemented steps – to be completed outsider the workflow engine control
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b) New part of the process – to be controlled by the workflow engine
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